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Q Significance of transcultural nursing

@ A theory and framework for enhancing
- Transcultural nursing competency

Q Evidence based practice in
teaching transcultural nursing

~ Model development in practice-learning process

@

= related to TCN competency for nurses
and future challenges
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. _ Prince of Songkla University ..
Significance of transcultural nursing

Transforming our world: the 2030 Agenda for Sustainable Development
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Significance of transcultural nursing )

Critical thinking
and problem
solving

Essential Career and

Skills for Learning
Skills

NurSIng Reading ,
in the (W)Riting *

A
21st- e Cross-cultural

Rithemetics Understanding
centu ry

(3R+ 7C)

(Panich, 2012)

Collaboration,
Teamwork and
Leadership

/
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The emerging challenges

in health system in the 21th century

Epidemiological and
demographic transition

(Frenk, et al., 2010)

Progress of

R

tSCi:"C;? af‘dl " Health Professional

echnologica : iati

: g system differentiation
innovation

Migration &
Population Demand
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Trends of globalization and social networking

-
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Tele-diagnosis

,,// @ ~ and tele-treatment
© @D
. | I [
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Tele-triage and

e Telemedicine
tele-monitoring

application model

J Telé-surgéry
: ot fr I' e, -
?:b Triage/Pre-operative care/Home care during illness or
=
Tele-education

recovery/Consultation with minor conditions/ Care for
elesaiolony chronic illness/Mental health car
and tele-conferencing

Emerging Healthcare Technologies for Leaders in medicine, and in nursing:

Transcultural capacity is required and incorporated into the global health practit
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Transcultural capacity

as a component of global health practice (ning et al., 2023)

Cross-border Transcultural

adaptation
(Changes in the physical
process and mental responses

Multi-sector to adapt with the new culture

A preliminary research on transcultural
capacity in global public health: from the view
of public health professionals

achui®*” and Dong Xiacping®

Feng Ning’, Liu Xin?, Wang Q

Abstract

Background Transcultural capacity
)T "

ultural capacity perception
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Results Totally, 45 participants tock part in this training, ntarily participated in this survey. The

participants demonstrated the need for transcultural compete. n public health services and su. ed
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the participants considered that the training course was “very necessary” and "meaningful” The most
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ICN (2015) Global citizen, global nursing: reshaping

nursing for the future needs of citizens

Nurses as a well reform More
awakening 4 in healthcare - cogst-effective
giants (Hero) and transform and more
in health care-effective
services services

P. Sengwathana
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Keys messages for nurses in action

* The diversity of people and dynamic in health issues and
cultural factors continue to increase, nursing profession
remains the front line of care.

* To bring change, nurses should act more and be involved in
every level to coordinate care and collaborate with a variety

of health professionals and respond appropriately with people
in diverse cultural backgrounds.

* All must be active engaged in action for health.

“We can work together and move forward by becoming a TC
nurse in global health”

Our Soul is for the Benefit of ManKind a
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A theory and framework for enhancing

Transcultural nursing competency QJ
Transcultural Nursing Cross Cultural Nursing
the study (learn) of the the study (learn) of the

lifeways and patterns of lifeways and patterns of
persons of various - persons of various
cultures including their cultures from an
healthcare practices and anthropological
nursing’s role in that perspective that is being
culture. applied to nursing.

P. Songwathana
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o) ounumszs. Transcultural nursing (TCN)

OUR FUTURE.
International Council of Nurses

A force for change by nurses to

explore new ways of providing cultural care in
multicultural societies

understand how culture affects health-illness
definition and practice

bridge for the gap between the caring process and
the individuals in different cultures

P. Sengwathana
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(Transcultural nursing)

= dl v v I a o/
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1 491/ a A o ai I o dl ¥
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ARLAUEN NADAAABNTLIAYINABINIINIIALAIANIZUDY [TDTV
V0TI m1A7IHNIL (U2Um, 2557)
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Transcultural nursing

* is a mid-level theory of nursing science

e focused on cultural care values, beliefs and practices
of individuals or groups of similar or different
cultures.

* is considered a cognitive specialty within nursing,
which first originated by combining the “culture”
construct of anthropology with the “care” construct
of nursing.

* was refined by Madeleine Leininger in 1975, who
was a founder of the Transcultural Nursing Society

I'P. Songwathanas '
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http://www.tcns.org/

Transcultural nursing: Theory

(Leininger, 2002)
* Itis a comparative study
of cultures to understand
similarities (culture Cultural care
universal) and difference preservation/
(culture-specific) across maintenance
human groups

* |tis the means which
nurses can acquire

i Cultural care re- Cultural care
understandln.g and patterning/ accommodation/
respect the differences restructuring negotiation

among people in
different cultures, ethnic
groups, race or sexuality
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Collect information
about the

socioeconomic status of

the family and its

influence on their health \
promotion and wellness

Communicate with

foreign/diverse patients and

their families

Understand the
influence of
culture, race, and
ethnicity on the
development of
social and
emotional
relationships, child
rearing practices,
and attitude
toward health

Roles of

nurse

Collect information on
any home remedies the
person is taking to treat
their symptoms

:

Transcultural

Educate families on
patients’
medical/health
status

Bridge the gap between a
particular patient's
culture and healthcare

practice

Determine the patient's
cultural heritage and
language skills

\

Determine if any of the patient's health beliefs
relate to the cause of their illness or problem

P. Songwathana



Current status and state of knowledge
In Transcultural nursing practice and research

Generate
knowledge for
better
understanding

of people in
different culturg

Develop
a cultural
competence

P. Sengwathana
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The Cultural Iceberg

(Hall, 1976)

behaviours

Observable

N — 5.

_pract

I e ————

Not Observable
perceptions
climate ¥ attitudes W media
geography ¥ beliefs "W eqycation
demographics’ values W ideologies

economics ¥ _, ¥ religion



Cultural perspectives
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Cultural Competence Perspectives From Nurses in Four Asian

Countries: A Qualitative Descriptive Study{

Praneed Songwathana, R.N., Ph.D.", Sopen Chunuan, R.N., Ph.D.,
Karnsunaphat Balthip, R.N., Ph.D.", Shutiwan Purinthrapibal, R.N., Ph.D.’,
Tao Hui, R.N., Ph.D.%, Kusman Ibrahim, R.N., Ph.D.a, Luu Thi Thuy, R.N., Ph.D.

4
'Faculty of Nursing, Prince of Songkla University, Hat Yai, Songkhla 90112, Thailand.

*Kunming Medical College, Kunming, China,

®Faculty of Nursing, Padjadjaran University, Bandung, Indonesia.

‘Da MNang University of Medical Technology and Pharmacy, Da Nang, Vietnam.

Received 12 June 2020 » Revised 10 July 2020 « Accepted 20 July 2020 « Published online 27 October 2020

Abstract:

Objective: This study aimed to describe the perception of cultural competence (CC) among nurses of four Asian countries.
Material and Methods: A descriptive qualitative study was carried out, including fourteen nurses for in—depth interviews
and 63 nurses for B focus group discussions being purposively selected from four Asian countries. Data were analyzed
based on content analysis.

Results: The participants defined CC as similar to cultural care, and described their CC in four main themes:
(1) caring focus for patients with different cultures, (2) wvaluing holistic care/ patient-centered nursing, (3) preparing
for living with God or Buddha, and (4) considering the social norms and patient rights. Assessment of the patient’s
cultural background and myths contrary to medicine, along with having professional nursing knowledge, skills, and
experience were the components of CC.

Conclusion: The participants have addressed their CC in providing culturally, congruent care with a universal, holistic,
and empathetic approach. Murses should be trained to develop skills in multicultural care and language and

made aware of their patients’ cultural beliefs. Further, CC scales for nurses working in the selected, four Asian

countries should be developed.
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Reflection: cultural attitudes and values perspectives from Thai nurses

(Songwathana et al., 2020)
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Reflection: cultural attitudes and values perspectives from clients &}

(Uszaiie uazmnie, 2562)
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Transcultural nursing model education to improve

nursing student’s cultural competency:
A systematic Review (in process)

Figure 3. PRISM A Flow DNagramm

Identification of studics via databases and registers
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E IDatabases (= TOZ) Records remmowved for othier
reasomns (= GS1)
Records scresned - BRoecords escclusded **
= 30 fm =31
Reports sought for remricwval Reports not retreewed
— 1=
=r (n = 3d) =
E {m =)
o l
Reports assessed for eligibility Reports excluded
—_— . - . —
(= Sia) Mot i nursimg studemt = 12
Mot mmterventiomn stady = 13
Studies mochadied im revaews
(=11}
Reports of incluwded studies
e =110
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Transcultural nursing model education to improve

nursing student’s cultural competency:
A systematic Review (in process)

Table 3. Results of Critical Appraisal

= = s o = = = = . - e
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Ccomparsons simalar?
Were the participants mcluded 1m any
COMparsons recelving sinular 3y Y Y v v N v M A MA y v
treatment'carc, other than the
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Were there multiple measurements
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Findings: The common approaches

in TCN education

The classroom lectures/theory/concepts followed by
student presentations on various cultural groups

Workshops/training/forums/direct care practice,
home visits, field trip, supervision, debate, case
studies, debriefing, and reflection.

Simulation and reflect the abilities to communicate,

negotiate, and solve problems in inter, cross-cultural
situations

Provide both in and out side curriculum

I'P. Songwathanas '
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The Process of Cultural Competence in the Delivery of Healthcare

Services: A Culturally Competent Model of Care
(Campinha-Bacote, 2002)

Cultural Help to improve nursing
knowledge assessment and promote the
qguality of nursing care in
responding to client’s need

Help to increase understanding
the meaning of people’s
reactions, behaviors and
attitudes when encountering
diversity in health care settings

Cultural

desire

Help to raise self awareness
and respect other’s culture
when studying in a diverse

ying Cultural

rou
J P encounter
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competency for nurses and future challenges

A

Our Soul is for Prince of Songkla University 4

the Benefit of ManKindas

Model development in practice-learning
process related to transcultural nursing

J

P. Sengwathana
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Situation Analysis

(Songwathana et al., 2008)
Major issues
in caring for
diverse population

Lack of cultural
awareness of
the values,
customs,
and norms of
minority/ethnic
population

t Lack of cultural

specific knowledge

Language and
communication barrier

. #'P. Songwathanag "
Our Soul is for the Benefit of Mankind ' ‘
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Communication and language skill 3nuiu?
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Diversity of people and dynamic in health services:
A case study in Thailand

VL Oy

Our Soul is for the Benefit of ManKind P.Songwathana




Cultural sensitive approach
throughout the practice-learning process

Philosophy
~ underpinning
the cultural

beliefs

Cultural
sensitive issues

Emic and etic approach

B P, Songwathanagl
Our Soul is for the Benefit of Mankind ' 4



More concerns of cultural sensitive issues and seeking

appropriate approach

Understand @ Vulnerable, disable, elderly etc

Meeting time, place, privacy,
independence

Language, non-verbal behavior,

translator, no-bias/stereotype, non-
judgement approach

the context

Access and
approach to
participants

. ¥'P. Songwathanag
Our Soul is for the Benefit of Mankind ' 4



Example in cultural aspects of care in southern Thailand

'P. Songwathanasg
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Example: concerns of cultural sensitive issues

through emic point of view

* Use appropriate name

* Avoid using some terms against religious beliefs eg
birth spacing > contraception

* Avoid making appointment during fasting

e Select a person and use a natural way of approach eg
visit at home > ask client to come to you

e Cultural belief you must know before entering to the

field
“Require a good rapport “

P. Songwathanay "
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Developing a cultural competence

. . (Songwathana et al., 2009)
Holistic Care

Cultural Congruence Care

1
T

Provider’s cultural competence
1. Cultural awareness

2. Cultural knowledge
3. Cultural skill

Client’s culture
Student’s culture

Thoughts, values, beliefs,
health practice and
related factors

Provider’s culture
Educator’s culture

Thoughts, values, beliefs,
health practice and related
factors

"'P. Songwathanag
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O

exposing the
reality of
culturally
diverse groups

Teaching a

transcultural
nurSIng facilitating
increasing an Strategies individual and
understanding group interaction

through media or
scenario related
to culturally
sensitive issues

of self and other
values

P. Songwathana
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Teaching-learning experiences

in enhancing nursing students’ cultural competency

(Songwathana et al., 2008)

*

Teaching-Learning activities

e Lecture-discussion
e Learning self and others

e Learning to live with diverse community/socioeconomic context * * * *

e Sharing the value and appreciate the unique of culture * *

e Learning the culture of patient/nurse/family in clinical practice * *

e  Mind-body scan for holistic health *

e Deep exploration for understanding each other * * *
(listening/telling/thinking/asking/writing/reflecting)

e  Working together and accepting the differences using many creative methods * *
eg field trip/video/music etc

e Study exchange and learn about cross cultural both verbal/nonverbal * *
communication or intercultural communication

e Active teaching strategies eg using simulation/role * *
play/case/game/brainstorming

e Promoting self- directed learning/independent thinking/reflective practice * *

* *

e  Supporting a cultural exposure for continuing learning process




Learning senario: cultural experiences in diverse people

P. Sengwathana
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Field trip: cultural exposure in diverse people
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Sharing sessions: cultural attitudes and values
among international students
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Teaching-learning platforms

Training TCN for the trainers

1 day, 6 hours

A 4

2 days, 12 hours workshop

Life and cultural skill for learners

3 days 18 hours workshop

P. Sengwathana
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Teaching transcultural nursing by improving cultural

competence in holistic care: a Case Study

(Songwathana, 2013)

1.Addressing the
institution’s policy and
leadership support

2. Identifying the

5. Revising or teaching team/key

reshaping the Model persons and course
COLISEIOICOREIOT integration of coordinators
elective . A
CCin nursing
education
3. Organizing the
4. Implementing the faculty training
course and workshops and
evaluation providing materials

— P. Sengwathana
Our Soul is for the Benefit of ManKind ' .



Lesson learnt

Acceptance and respect Competence
Building “trust”

Non-judgmental approach E

Learn the language

Engage one or two cultural persons
in the teaching/training plan

KM
More concern of the sub-cultural R2R

groups
Incompetence

'P. Songwathanas
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Lesson learnt

www.facebook.com/onlyfornurse

3Cs for conducting a trancultural
nursing research/education/services
e Collaboration

 Comprehensive approach

e Commitment & Contract

i 5\ ) el A
5 Esse ntlal DOCTORS ARE THE BRAIN OF HOSPITAL, NURSES ARET:E‘
steps (5ls) N T IF HEARTFAILS NOTHING WILL MANAGE
° PROUD TO BE A NURSE
°|nvite
°Involve
°Interest
°Interact

*Insight
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What are our challenges in improving transcultural nursing

competency in VUCA era?

__ Online and interactive platforms for self directed
Q learning

= Multiple approaches and require more methods
= inimmersing students/nurses in diverse culture

— Need continuing evaluation and outcome

= measurement using an appropriate tool

() Model for upskill/reskill in nursing professional
development

g

2 P_Songwathan gl
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How you have made a difference?

His Majesty stated in a Royal address

 “Learningis a never-ending
process. Those who wish to
advance in their work must
constantly seek more knowledge,
or they could lag behind and
become incompetent.”

 Without understanding the cultural
context on which the clients builds
his/her understanding of
information, the managed care

So, Learning of people and culture in
. . everyday life would improve your
process will not succeed (Kalnins, cultural competence and enhance

1997). transcultural nursing in global health

P. Songwathanag
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Last key message for nurses

from ICN conference (2015) +++

“It is said that a person who saves a life is a hero.
A person who saves hundreds of lives and serves
thousands of needs is obviously a nurse”

Change

mindset
(3Ls)
Learn &
Live with
Love to
care &
work with
diverse
culture

i - i Thank you very much
7( o O for your attention
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